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Lounges are not only cafés where Guests can  
spend time having a cup of chocolate.  
During the year, we introduce a lot of activities 
in order to build relations with Consumers.

We prepare offers for all holidays and occasions (Easter, Christmas, St. Nicholas’ Day, Valentine’s Day, etc.)

We organize events on Children’s Day, Chocolate Day, Women’s Day, etc.

We offer possibility to organize: Chocolate Birthday Parties for children and Chocolate Workshops. 

We introduce seasonal menu based on the season in order to meet Consumers’  

needs to the fullest extent possible. 

We provide a take-away service.

E.Wedel Chocolate Lounges provide all franchisees with:
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WE BUILD OUR RELATIONS 
WITH CUSTOMERS ALL YEAR

COOPERATION PARAMETERS

Franchise 
with E.Wedel 
Chocolate 
Lounges

Initial fee 

Licence fee based on turnover (lack of fixed monthly fee) 

Purchase of goods from the central warehouse

Starting of 
cooperation

Final 
implementation 

project

Support for the 
opening staff  

(for several days 
after the opening)

Assessment and 
initial layout of 

the location

Adaptation 
works

Continuous support, 
consultancy and 

supervision of the 
regional manager

Determining  
the opening date

Trainings and  
recruitment (supported  

by the chain)

Promotional 
activities and 

marketing 
support

Conclusion of 
the contract

Opening 
of the café

STAGE I

Stages of cooperation

STAGE II

I II III IV

STAGE III

until the contract  
is concluded

Strong and recognizable 
brand, due to over 160-year 
old tradition in the Polish 
market

Unique range of products, 
frequently available only in 
Lounges

High-quality products on 
the menu; the Chocolate 
Maestro is responsible for 
the recipes

Sharing of experience and 
know-how regarding conducting 
business. Marketing support 
(advertising materials, sampling 
products)

from the conclusion  
of the contract to the  
opening of the café

FRANCHISE WITH E.WEDEL CHOCOLATE LOUNGES IS BASED ON A BUSINESS PARTNERSHIP 
SUPPORTED BY FOUR PILLARS:

after the  
opening

Cooperation with E.Wedel 
Chocolate Lounges

Know-how regarding  
the equipment  
and IT system

Franchise
Book

Rich marketing
support 

programme

Support for the 
development of 

gastronomic technology  
in the café

Architectural
manual

Access to staff
training 

programme

Favourable offers for 
gastronomic equipment 

(lack of margin when buying 
café equipment)

Support of a qualified 
opening team during the 

first days of operation 
of the café

Support of the Regional 
Manager and Quality 

Manager
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The internationally renowned 
Chocolate Maestro Janusz 
Profus and the Chocolate Art 
Master Joanna Klimas-Profus  
are responsible for the offer  
of Chocolate Lounges.

For more details, 
please contact us: 

franczyza@wedelpijalnie.pl

tel: +48 696 076 238

www.wedelpijalnie.pl

www.facebook.com/PijalnieCzekolady

Address for correspondence:
Pijalnie Czekolady Sp. z o. o.
ul. Zamoyskiego 28/30
03-801 Warszawa

WE WOULD LIKE TO INVITE 
YOU TO COOPERATION

Prizes and 
honorary mentions

Did you know that...

Our Consumers value unique products and high quality  
of service, as confirmed by nominations and prizes 
received many times in prestigious competitions.

E.Wedel is one of the greatest 
chocolate brands in Poland1

Among chocolate brands,  
E.Wedel has the highest  
unaided brand awareness (85%)1

1Source: TNS brand tracking Report, June 2015. 
2Source: Wedel following AC Nielsen,  
volume sales, the Whole Poland, cumulative  
period August 2014 – July 2015.

Consumers regard the E.Wedel  
brand as a high quality brand (70%), 
with a rich tradition (86%),  
and worth recommending (72%), 
which also offers intense taste  
of real chocolate (68%)

74% of Poles declare that they eat 
E.Wedel products regularly1

Our dark chocolate 100g is the leader in 
Poland in volume sales terms, followed by 
our milk chocolate 100g, and, among filled 
chocolate, our strawberry chocolate 100g2

FRANCHISE 
WITH E.WEDEL 
CHOCOLATE 
LOUNGES 
Moments that smell  
like chocolate


